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The Order to Cash Manager

The Order to Cash Manager (OTCM) is a visually oriented add-on that will help you
manage sales documents with ease. Viewing the complete order-to-cash cycle of a sales
document in SAP is a laborious process, requiring navigation through several complex
transactions. Users often have difficulty finding key data within the myriad of screens and
tabs contained in these transactions. OTCM provides an intuitive, easy-to-use alternative
that will significantly enhance the productivity of your staff.

OTCM displays multiple windows on a single screen, using a wide assortment of icons
and colors to highlight the key attributes of your sales and subsequent documents.
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Order Status “at a glance”

A wide array of icons and colors visually highlight the status of sales documents.

PB|= Orderto Cash Manager 3.0
| == ||H Bl E\El ER = Pl e 22N || A2 5tatus Dverdew |EDutpulLog ||ﬁAz‘H Trace ||t|E||derE\ona |§]Dataﬂefresh
All Sales Order Items
= Sales doc “I* itern| Open| Aler Bill Compl. sta |Credit sta| Div bl Bill bl| Ord. outpu| Inv. output| Reject| Tracking |Doc. date Created | ATP |Cp Div|S0ry S0ff. SGrp |CGrp|SaTy |Sold-to pt Sald-to party name |Str
275154 60 % ] cca 01/02/2007  |JOMEST usor uUsot [116 |10 |ZKE  |A538032316 |Test Sold-to Mame |Te |E|
298860 10 [y ] [oan] 03/01/2007 | JOMEST uzor o usot (110 |10 |Z0R |A538095629 |Test Sold-to Mame |Te IZ‘
I 20 [y ] ool 03i01/2007 | JOMEST Us01 |USDT 110 |10 |ZOR  |AS3E085628 |Test Sold-to Mame |Te [
I 30 % ] coa 0301/2007  |JOMEST usor usot (110 |10 (Z0R |AS38095628 |Test Sold-to Mame |Te
I 40 % (] com 03i01/2007  |JOMEST usor usot (110 |10 (Z0R  |AS38085624 |Test Sold-to Mame |Te
300656 10 % @ &Eb @0 com gﬂ 0306/2007  |JOMEST usor uUso1 |ess |04 |ZOR |AS36084595 | Test Sold-to Mame |Te
301908 10 (] % @ oD com HH 03/08/2007 | JOMEST ugor o ugotr (110 |10 (Z0R |A538035629 |Test Sold-to Mame |Te
309249 10| & .ﬁ{ % ] [h [o'i'a] 02772007 |JOMNEST ugor |Ugor  |ese |04 |ZOR  |AS36B01816 |TestSold-to Mame |Te
309864 10 [ (] J] ool coca 0327/2007 |JONEST usot |US01 939 |21 |ZOR  |AS32690842 |Test Sold-to Mame |Te
I 20 % ] ﬁb [oan] cca 032712007 |JOMEST usor (usot o |8s9 | ZOR |A5S32630842 |Test Sold-ta Mame |Te
I 30| = [ ] & [oan] 037272007 |JONEST @00 usor  (uUsot |88 |3 ZOR |AS32630847 |Test Sold-ta Mame |Te
310284 10 [y ] [oan] ) 03i28/2007 | JOMEST usor |uUs01 [999 |06 |Z0R |A531999233 |Test Sold-to Mame |Te
310318 10 [y ] coa com 03i28/2007 | JOMEST usol  |Uso1 [eBE (04 |ZOR  |AS3G095607 |TestSold-to Mame |Te|[ |
I 20| = % (] coa 03/28/2007 |JONEST @oo usol  |Uso1 |eBe |04 (ZOR |AS3G035607 |Test Sold-to Mame |Te
I eli} % (] oD ool 03r28/2007 | JOMEST usol |Uso1 |ess |04 |ZOR |AS3G085607 |TestSold-to Mame |Te
312941 10 % @ éﬁi @0 com 040372007 | JOMEST usor |Uso1 |eBs |04 |ZOR |AS36035041 |TestSold-to Mame |Te
I 20 % ] ﬁ? @oo com 0402007  |JOMNEST ugor |Ugo1  |esE |04 |ZOR  |AS36035041 |TestSold-to Mame |Te
312942 10 % @ coD com 040372007 | JOMNEST usor (usot |agg m ZOR  |AS30282113 |Test Sold-to Mame |Te
314368 10 [ (] ool a2 04i05/2007 |JONEST usot |US01 939 |21 |ZOR  |AS30098172 |Test Sold-to Mame |Te
314388 10| = % ] [oan] 040572007 |JONEST j@ico usor (usot |88 | ZRR |A533282397 |Test Sold-ta Mame |Te
314486 10| = [y ] ™ [oan] 04/05/2007  |JONEST @00 usor (usot |88 | ZRR  |A531635224 |Test Sold-ta Mame |Te
314542 10| = [y ] [oan] 04i05/2007 | JOMEST B [usot [Usm (115 10 [ZCC |AS33307646 Test Sold-to Mame |Te
I 20| = % ] coa 04i06/2007 | JOMEST ﬂ( usolr |usot (118 (10 |ZCC |AS33307646 |Test Sold-to Mame |Te|p=
314868 10 = % ] coa 04/06/2007  |JONEST @ioo usor (usot o |asa | ZOR |AS37281148 |Test Sold-to Mame |Te
I 20| = % @ oD 04/06/2007  |JONEST @00 usor (usot |asa | ZOR |AG3T281148 |Test Sold-to Mame |Te
I 30| = % @ oD O4i06/2007 | JOMEST usor o (usot |a8a | ZOR |AG37201148 |Test Sold-to Mame |Te
I 10| = % @ (e 04062007 | JOMEST usor o usor |asg | ZOR |AG37201148 |Test Sold-to Mame |Te
I 50| B2 % @ coD 04062007 | JOMNEST usor  (usot |agg | ZOR |AS37281148 |Test Sold-to Mame |Te
I 60| = % ] [oan] 04i06/2007 | JOMEST usor (usot o |8s9 | ZOR |A537201148 |Test Sold-ta Mame |Te
I 70 = % ] [oan] 04i06/2007 | JOMEST usor (usot |88 | ZOR |AS37281148 |Test Sold-ta Mame |Te
I 80| = [y ] [oan] 04i06/2007 | JOMEST usor (usot o |9s9 | ZOR |AS372091148 |Test Sold-to Mame |Te
I 80| = [y ] ool 04/06/2007  |JONEST @i usor  (usot o |989 | ZOR |AG37291148 |Test Sold-to Mame |Te
: 100 & % ] coa 04i06/2007 | JOMEST ‘K}O usor  (usot o |989 | ZOR |AG37291148 |Test Sold-to Mame |Te Ii‘
10| = % ] @ com 04i06/2007 | JOMEST ‘K}O usor (usot |asa | ZOR |AG37281148 |Test Sold-to Mame |Te IZ‘
[l |[«][]
44
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Replacing Document Flow

The status of subsequent documents can be displayed with a single mouse click.

EIRERERIERERIEERER ES

27569/10 Subsequent Delivery Items
=i Delivery “I* ttem|Divt.|Created by Created on “|Time “|itern st.|Pick..|Picking date |G/l ... |PLGI date Ac.Gldate  |Tracking number  |Material = Delivery gty|SU |Plant |Batch Spl |Exp. date

80082077 10 % JOMEST 04/07r2004  |23:36:50 @ |(co@ | 04072004 @ |04/09/2004 0472252004 AFG2000099 33 |EA [US11 il

80087450 10 % JOMEST 0411852004 |22:02:51 D |(com |04192004 @ (0452002004 0412212004 AFGZ000099% 0|EA (U511 jic]
| 900003 % JOMEST @ |com (041972004 @ [04r20/2004 |04i222004 AFG2000099% 25 |[EA [US11|0000060537 04/3062005
] 900004 % JOMEST D |(co@ | 04192004 @ |04r20/2004 |04i222004 AFG2000099% 24 |[EA (US11|0000060581 04/3062005
| Q0005 % JOMEST D |(co@ |0419/2004 @ (0452002004 0472252004 AFG20000993 25 |EA [US11|0000060581 0413002005
| Q00010 % JOMEST @ |(co@ 04192004 @ (0452002004 0472212004 AFG2000099% 25 |EA |US11|0000060537 04/3002005
| 900011 % JOMEST @ |(Co@ | 04192004 @ (0452002004 042212004 AFGZ000099% 27 |EA |US11|0000060581 04/3002005

800883049 10 % JOMEST 042152004 |09:58:12 @ |com (041972004 @ [04r20/2004 (05192004 AFG2000099% 135 |EA |UST1 i)

80090250 10 % JOMEST 04/232004 |21:50:26 D |(co@ | 04232004 @ |04r26/2004 05192004 AFG2000099% 10 [EA [US11|0000060898 04/3062005

80093253 10 % JOMEST 04/28/2004 [16:49:46 D |(co@ |09/052004 @ |05/08/2004 |05M15972004 AFG2000099 148 |[EA |US11

80093407 10 % JOMEST 21:88:25 D |(Ccom |0429/2004 @ |04r30/2004 |05M 5872004 AFGZ000099% 131 |[EA |USTH el

20101132 10 % JOMEST 05/13/2004 |22:05:44 @ |Cco@ (051372004 @ (051472004 (05192004 AFG2000099% 144 |EA |US1T1

80102413 10 % JOMEST 05/17i2004  [11:04:50 @D |co@m |05924/2004 @ |05r25/2004 (05192004 AFG2000099% g9 [EA (US11 b |

80105696 10 % JOMEST 0sf21/2004  [21:52:07 D |(co@ |0921/2004 @ (052452004 |0&/27r2004 AFG20000993 M2 |EA |USIH ]

80106128 10 % JOMEST 05f2412004  |[07:39:55 D |(Cco@ |0524/2004 @ |05/25/2004 |05/2772004 AFG2000099x 52 |EA [US11 ezl

80111471 10 % JOMEST O6/0272004  [21:594:23 @ |(Co@ | 08022004 @ |06/0372004 |062272004 AFGZ000099% 19 |EA |[US11|0000069871 05/3102005

" 1,200 EA

o lte
IBRE R ER R EREEE
27569/10 Subsequent Biling ltems
Billing doc. *|*  Item|BillT |Created by Created on | Time “|ltern st.| Billing date  |Refdoc. Refltm|z  Billed gty|SU | Metvalue|Curr. |Post status|Doc.no. Clearing document
90080159 10(F2 |JOMEST 04/23/2004 |00:06:45 @ 04f23i2004 | 80082077 10 33 |EA 3,728.67 |USD @ 90080155 100117372
50080162 10(F2  [JOMEST @ |04i237/2004 |80087450 10 127 |EA 14,349.73 (LUSD (] 90080162 100087375
50093451 10(F2 [JOMEST 05i19r2004 |23:23:54 @ (051972004 |80088309 10 135 |EA 14,253.65 (USD ] 90093451 100134330
90053452 10(F2 |JOMEST (] 05M19/2004 | 80090250 10 10 |EA 1,129.90 |USD (] 900934452 100134330
90093453 10(F2 [JOMEST @ (051972004 |80093293 10 148 |EA 16,722.52 |USD @ 90093453 100134330
50093454 10(F2  [JOMEST @ (051972004 |80093407 10 131 [EA 14,801.69 (USD (] 90093454 100134330
90093458 10(F2  |JOMNEST @ 05192004 80101132 10 144 |EA 16,270.586 (USD @ 900934458 100134330
40053460 10(F2 |JOMEST (] 05M 92004 | 80103413 10 849 |EA 10,086.11 [USD (] 40053460 100134330
50097580 10(F2 [JOMEST 08i27r2004  |23:21:21 @ (052772004 |B0105696 10 312 |EA 35,252.88 |USD ] 90097580 100134330
90097581 10(F2  [JOMEST @ (052772004 |80106128 10 52 |EA 5,875.48 (LUSD (] 90097581 100134330
90108498 10(F2 |JOMEST 06/22/2004 |23:20:45 @ 06f22/2004 | 80111471 10 19 |EA 2,146.81 |USD @ 490108498 100150013
. 1,200 EA = 135,588.00 USD
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Shipment Tracking

An icon identifies that a tracking number exists for a delivery or HU related to a sales
document. Simply click on the icon, and an HTML window appears with the associated
carrier’s tracking information.

200 e DHE HoLn [E QE

2 Orderto Cash Manager 3.0
(e |‘|E I? I ElE ||E|E1I | = |\|§ Id% @l@'ﬁll@!@“ [ || IIA%Sl_alus'pverviaw |Bﬂut_p'uthg ||WA./‘F! Trace I@Dldel E\ﬂna'lDataF\afrash J
All Sales Order Items
@! Sales dm:_ * ttem Cpen| Alert|Bill rel| Gompl. sta| Credit sta| Dl bl Bill bl On:l_ outpu| Inv. outpu | Reject] Tracking D_DE_QalE Created | ATP |Cp Dhv EOrg_ £
27589 10 = 5] oca coD 03/28/2004  [JONEST usot  [I[a]
80241 10 [N o cca com 2§ o] 0201/2006  |JONEST usol i+
20 =Y 5] oca oo 02/01/2005 | JONEST [N
218673 10 [ 5] [ cca coa 08/23/2006 |JONEST VE]
20 =Y o 1] ocoa coa 2§ |De/ZEz006 |JONEST USo
s [ i - (8732000 I ES usm
il =]
O United States 450
usot
My UPS a Shipping RICELM Freight Locations  Support  Business Sol usot
uso 1
i - usot
— ki Track Shipments T
— < Track Shipments T
N ;w Track Packages & Freight H Quantum View || Flex Global View W
Ml » Signature Tracking usot
— > Import Tracking Numbers Tracking Detail = WET]
i i Usm
=t > Mobile Tracking : : : = =
S ack N Ona Vie Your package has been delivered. To view Proof of Delivery, please select the link. =]
] 9W Tracking Number: 123943100318242861 usot
— |5 nteq cking .
| 275030 -)\poﬁj ;asem r\:::e;nti S Status: Delivered @ Proof of Delivery 52 uso1
. Delivered On: 11/13/2008 211 P M. Uso
I Signed By: FOLEY ol
0 Search Support Location: RESIDENTIAL 32;1
— Enter a keyword: Delivered To: ELGIN, IL, US N
— Type.: Package UM
Service: GROUND Us01
275154 - = usot | |
‘| : v usor i)
T 7 T [ = | [} T T T e ) T TOTOZT00 TJOMHESTT T Us01 E‘
L[] I J[[+]
J 2
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The Output Log

The Output Log displays a complete history of all output related to a sales document.

Output Log
312841720 Output Documents (8) Created Time Username Status  Role Recipient Recipient name Manual | Chg  Processed Time Copies Medium Destination Title f Subject line
= [J Sales (1)
= (2] ZA00 - Order Confirmation (13
0000312941 & 8 04032007 12:08:03 SMITHR @O0 AP 4118 Test Recipient Name 040372007 12:08:03 1 T EdernalSend  Sales Order Confirmatian

=[] Shipping (2
=[] LD00 - Delivery Mote (1)
008080?003 @ @ 04/0452007 10:39:30 SMITHR co@  WE 6085041 Test Recipient Mame 04/0452007 15:39:24 2 Q flaprnt01
= [J PLO0 - Packing list {13
nog0e0v7o03 @ @ 04/0452007 10:39:30 SMITHR Co@  WE 6085041 Test Recipient Mame 0450472007 15:39:17 2 Q flaprntd1
= £ Billing (2)
= [J RDOO- Invoice (2)
0090669155 @ 04/0452007 23:27:46 SMITHR CO@ RE  B167188 Test Recipient Mame 04/0452007 23:27:46 0
00906659195 @ @ 04/01/2008 05:36:04 SMITHR CO@ RE  B167188 Test Recipient Mame 2 04/01/2008 05:36:23 1

Special Function
flaprnt01

D&

From this window, any output can be previewed or re-issued.

Form (SAPscript or Smart Forms) related output can be downloaded to the users
desktop in PDF format.

Copyright © 2015 SAPtech Solutions, Inc. All Rights Reserved. SAPtechsolutions.com



Alert Processing

Attention can be drawn to documents with specific issues. Alerts can be coded based on
any fields in your sales documents.

Edit Clygl glp

alaEH €@ DHE OnLn I BREI@E

Order to Cash Manager 3.0
RERERIEREEEEREREE] | Rsttus Overvien | @ouput Log |R85/R Trace | [E10rder Cione | Eipats Refresh
All Sales Order Items
@ Sales doc. *|” Item Cpen Alert|Bill rel Compl. sta|Credit sta| Dlv bi|Bill bl] Ord. outpu | Inv. outpu |Reject Tracking | Coc.date Created ATP|Cp Div[S0Org SOff. SGrp |CGrp/SaTy | Sold-to pt Sold-to party name | Stre
275154 30 [= o oca 01/02/2007  [JONEST Us0l (USDT 116 |10 [ZKE  |AS38082316 |Test Sold-to Name [Ted[«]
B 40 % ] oca 01/02/2007  [JONEST Us0r  |Us01 (116 |10 |ZKE  |AS538082316 |Test Sold-to Mame |Te:
w a0 % (] oca 01/022007  (JONEST usot  |usol (118 |10 |ZKE  |A53B082316 (Test Sold-to Mame |Te:
B 60 = o oca 01/02/2007  [JONEST uso1 |usot |16 |10 |ZKE  |A5380082316 Test Sold-to Mame |Te
298860 il % (] oca 03/01/2007  (JONEST usot  |usol (110 10 |ZOR  |A53B085624 Test Sold-to Mame |Te:
B 20 [=5 o oca 03/m01/2007  [JOMNEST uso1  jusot |10 |10 |ZOR  |A5380085628 |Test Sold-to Mame |Te
w 30 % (] oca 03/01/2007  (JONEST usot  |usol (110 10 |ZOR  |A53B085624 Test Sold-to Mame |Te:
| 40 % (=] oca 03/01/2007  (JONEST usot  |usol (110 (10 (ZOR 538085628 | Test Sold-to Name |Te
300656 10 = o [z oo oca = [0z0ez007  [JONEST Us01  |Uso1 (288 |04 |ZOR  |AS3B004505 Test Sold-to Mame|Te
301908 il % (] oca oca gﬁ‘ 03/08/2007  (JONEST usot  |usol (110 10 |ZOR  |A53B085624 Test Sold-to Mame |Te:
309848 1 & | K & [ 02772007 [JOMNEST Us01  |Uso1 (288 |04 |ZOR  |AS36801816 Test Sold-to Mame
309864 10 |
| s ERERER PR EREERERE sy
|
310294 10 11301908/10 Alerts |
| 310318 0 | lterm| Alert|Description il
| 20 E | 10 laf The delivery guantity for the item exceeds the order quantity. il
0 ! 10‘ ar The goods issue guantity for the item exceeds the order guantity. il
312841 il |
B 0 1 Fl
212842 n I :|
314368 il |
314388 10 & | ]
314486 10| & % (] 'h oca 04/05/2007  (JONEST uso1  |uso1 (998 |21 |ZRR |A531685224 |Test Sold-to Mame |Te:
314542 10 & = o oca 04/05/2007  [JOMNEST By [usot [usol [115 [10 [ZCC  |A533397646 Test Sold-to Name|Te
B 20| & % @ oca 04/05/2007  (JONEST H’ us0l  (Usol (115 10 |ZCC |A5333097B46 |Test Sold-to Mame |Te:
314868 10| & % (] oca 04/08/2007  [JONEST usol |UsD1 (988 |21 |ZOR  |AS37291148 |TestSold-to Mame [Tes ||
B m = = o oca 04/06/2007  [JOMNEST Us0o1  |Uso1 (983 |21 |ZOR |A537201148 Test Sold-to Mame|Te
w 30| & % (] oca 04/08/2007  [JONEST uso1  |uso1 (998 |21 |ZOR  |A5372891148 |Test Sold-to Mame |Te:
B 40 & = o oca 04/06/2007  [JOMNEST Us0o1  |Uso1 (983 |21 |ZOR |A537201148 Test Sold-to Mame|Te
w 50| = % (] oca 04/08/2007  [JONEST uso1  |uso1 (998 |21 |ZOR  |A5372891148 |Test Sold-to Mame |Te:
| 60| = % @ oca 04/06/2007  (JONEST ugso1  |Uso1 (993 |21 |ZOR  |A537281148 |Test Sold-to Mame |Te:
B =] = o oca 04/06/2007  [JOMNEST Us0o1  |Uso1 (983 |21 |ZOR |A537201148 Test Sold-to Mame|Te
w 80| = % (] oca 04/08/2007  [JONEST uso1  |uso1 (998 |21 |ZOR  |A5372891148 |Test Sold-to Mame |Te:
B 90 = = o oca 04/06/2007  [JOMNEST Us0o1  |Uso1 (983 |21 |ZOR |A537201148 Test Sold-to Mame|Te
w 100] & % (] oca 04/08/2007  [JONEST uso1  |uso1 (998 |21 |ZOR  |A5372891148 |Test Sold-to Mame |Te:
B 10 & = o ] oca 04/06/2007  [JOMNEST Us01  |Uso1 (983 |21 |ZOR |A537201148 |Test Sold-to Mame |Teg —
B 1200 = % @ oca 04/08/2007  [JONEST uso1  |uso1 (998 |21 |ZOR  |A537281148 |Test Sold-to Mame |Te: E
1 in L = I — nmemnnT L ioncoT licni icns lnno ni Izen asasenseenl =
I
14
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The Complete Picture

Multiple independently controlled windows display the status of a sales document, and all
subsequent documents, on a single screen

3 5] | oy e m e 2
BldBeEe QRE Snaal 25 80241/10 Handling Units
raer o Casn anager J. alivery erm (Int. HU no ~| Quantity|LloM| Trk no.
Order to Cash Manager 3.0 Delivery <|*  ftem|int. HU no |z Quantity[om|Trk
80231837 900001|226132 3|EA
80231837 900002 | 226132 14 |EA
80231837 900003226132 9 |EA —
&) &2 RalBal =] B|¢a|EE|=Emn] 08| | L5t Dven | EuptLoo |88 Tase | Ci0oe e |Slods Reiesh | FRETYRE] 0228052 TIER
27 EA
All Sales Order ltems =
B[ Sales doc. * *ite..| Gpen|Created on|Last Gl date |TransitDur|Req.divdt  [Date PD Days PD| MitSD| Order oty] Confirmaty Dibv.aty| Gil oty Delivery | Inv oty Billdoc. | Open ot/ 5L
|2258d 10 03/20/2004 | 06032004 22.00 [04/19/2004 |03/10/2004 a5 1,200 1,200 | 1,200 | 1,200 |20082077 | 1,200 |90080180 0 [EATH T T TES T [«]
80241 10 020172005 | 0211 472006 2,00 |02/01/2005 |01/26/2005 17| B 27 27 27| 27 |80231837| 27 BDZ04521 0 |[EA [%[123843100316247861 | I EG =]
i EA |F m
| T | el 1 EA |F
I BPENERERERIEEE i —t
|| 80241/10 Subsequent Delivery Items e |F
..Jmé Delivary =% item|Divt | Created by Created on *{Time “itern st_|Pick |Picking dats [Gn  [PIGI date Ac.Gldate  |Tracking number Material £ Delivery gty| SU |Plant|Batch Spl |Exp. date :: ;
™ azatear 10| G& [JONEST 02/07/2005 |22:09:26 D |com|0207/2005 02/08/2005 |02/ 4/2005 AFGODGZET 3K 0/EA [US11 El Bk
= 900001 | G5 |JOWEST @ |com |0207/2004 02/08/2005 | 0211472005 AFGO0GZET 3% 3EA [US11|0000104312 05/3112008 e
= 800002 | L& [JONEST lcom |0207/2005 03/08/2005 |02/ 4/2005 AFGODG28T 3K 14|EA [US11|0000104312 05/31/2006 B
- 900003 | & |JOWEST D |co@ |02/07/2003 02/08/2005 |02 4/2005 AFGODGZET 3 9|EA |US11(0000104312 05/31/2008 Bt
| |e0z34472 10| B [JONEST 021112008 221715 @ |com |02 1/z005 021142005 |0214/2006 [1Z3043100315j242861 |AFGO06287 3 1EA [US11|0000025180 123112008 e
= . 27 EA
Es |F
) ‘ o
i ent Billing ltems United States : ;
NP EERIEREDIEERER Il :
_| - My UPS&  Shipping [RECGUUGE Freight Locations Support  Business Solutilll Sllid
|| 80241/10 Subsequent Billing ltems B
j ling doc. “|* item BT |Creatad by |Created on “ Tima  “[item st |Billing date |Refor| Tracking Track Shipments il
I~ [[enzoas21 10[F2  [JoNEST 021142005 (234940 | @ 021412005 [80231) 5 Track Shi La
| = & |F
| 22|F2  [JONEST 02/1472005 |80234| > Track by Reference - = .
l }-_1 L) )T:E;n .Ei:‘;ﬁncp Track Packages & Freight H Quantum View ” Flex Global View & |7
Tl > Signature Tracking G
1 >Import Tracking Numbers Tracking Detail A
u W
e ¥ kage has been delivered. To view Proof of Deli I lect the link el
18024110 Output Documents (13) Created Time | Username Status |Role | Ret| 5 Track with Quantum View our package has been delivered. 1o view Froot of ivery, please select the link. e
(| [ Sales (3) *W Tracking Number: 123943100318242861 [ E[E
= [ Shipping (7) :Jé—jjﬁj raaqem ramcm:: Lo Status: Delivered [ Proof of Delivery 5 A |F
S DL e ol ) s Dslivered On: 14/13/2008 2-11 P.M G
g B o0s0231837 @ B B 020082005 08:35:46 SMITHR oom  WE 801 SOk : =
o B 0080231837 @ & B 02/08/2005 08:37.57 SMITHR OO WE 01— Signed By: FOLEY e
- Boeznaar @ & B 02142005 18:45:47 SMITHR ocm  WE  8m PP Location: RESIDENTIAL T
L 2 ooenzzadrz @ B B 0214i2005 16:15:37 SMITHR oc@  WE 801 Enter a keyword: Delivered To: ELGIN, IL. US 1=
g [E] [I[IBEIZSMTZI@ €58 i 021412005 16:48:30 SMITHR oca  WE 801 Type: Package —E L
B = 3 PLOO - Packing list(2) Service: GROUND = [«]
L B ooosoznen @ & B 020812005 08:35:46 SMITHR ocB WE 80 - =]
B ooenzadd7z B & B 0301412006 1671537 SMITHR oo@  wE 801 | Search | LA
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: Additional Features

The Order to Cash Manager has many more features:

Can be run at either the header or item level.

Allows the user to decide the definition of an “open item”.
Displays available stock related to sales document items.
Can display all A/R documents related to sales documents.

Reverse document flow search allows the user to find orders, and all subsequent
documents, related to a subsequent document.

Provides credit release functionality.

Order Clone function allows users to easily create orders based on multiple existing
orders.

File extract options allows the OCTM to be used as a data extraction tool.
Allows Mass Change of certain sales document fields.
Easily customized to meet the needs of your organization via user exits.

OTCM features are implemented as ‘Callable Functions’. This allows organizations
to use OTCM functionality in their own programs.
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Houghton Mifflin Harcourt Experience

Houghton Mifflin Harcourt is one of the leading educational publishers in the United
States, publishing textbooks, instructional technology, assessments, and other
educational materials for teachers and students of every age. Their Corporate
headquarters is located in Boston, MA.

® QOver 2 Billion in annual sales

® 2 800 SAP users

® 241 Order to Cash Manager users
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Houghton Mifflin Harcourt Experience

Houghton Mifflin Harcourt implemented SAP R/3 in November, 2006. At
that time, we used standard R/3 report transactions and custom reports
that we had developed during our implementation. Using these various
reports was time consuming because we had to drill into many screens to
obtain information needed during conversations with our customers.

Many of our orders contain 50 — 150 line items. They ship from multiple
distribution centers, and there are often stock issues and subsequent
backorder releases. As a result, it was difficult to navigate through
document flow to quickly see the status of each line item. VAO5 was
somewhat helpful, but still did not contain all of the information that we
needed in order to quickly respond to customer inquiries.

In May, 2007 we purchased the Order to Cash Manager. We found the
application to be very intuitive and easy to use. We no longer had to
search through the document flow to obtain line item, delivery status or
carrier tracking information. Within a month, we were hearing that our
CSR’s where no longer using VAO3 or VAOS at all. They began to rely
solely on OTCM because all of the information was available in one
interactive report.

“OTCM has been the best investment we have seen since we implemented SAP. It has made
our lives so much easier, and has enhanced the service we provide to our customers.”

Sue Krohn
Director, Customer Service
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: Return on Investment

Organizations using OTCM have realized substantial time savings in their day to day
operations. The following are a few of the key benefits that OTCM can deliver:

® Reduces the time needed to research and resolve OTC issues.

® Replaces most standard and custom OTC reports with a single comprehensive
tool.

" Qutperforms typically slow custom reports, reducing the time users spend
waiting for a report to run.

® Reduces the need for time consuming and counter productive calls to an
organizations SD production support team.
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: About SAPtech Solutions

SAPtech Solutions (formerly, The Smith Consulting Group)
S ’ PI- h provides users of SAP -- the world's best ERP system -- with
ﬂ ec expert implementation services, support and innovative add-
SOLUTIONS on solutions that enhance the functionality of their ERP
system.

Founded in 1995 by a group of seasoned systems analysts, STS has successfully
helped SAP users throughout the world get the most from their systems for over

twenty years.

Combining creative thinking, business process knowledge, functional configuration
experience and technical programming ability, STS is creating “best of breed" SAP
solutions unrivaled in today's SAP community.

Our focus: enhancing SAP functionality.

Our promise: helping enterprises realize a

bottom line return on their ERP @@ &.@TU@ 5 *N .‘

investment. s
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: Organizations that are using the OTC Manager
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B Execute the End-user Software License Agreement Order §
# Details the price, support (optional)

B Execute the End-user Software License Agreement
¢ Details the terms of use. Normally one DEV/QAS/PRD Instance
¢ There are no additional fees based on the number of users

B STS Installs the Order to Cash Manager on a development system
¢ Installation can be onsite or remote and normally takes one day

B The customer has thirty days to test the OTCM
¢ During this period STS will fix any issues encountered

B After thirty days, STS will invoice the customer
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: Order to Cash Manager For use with SAPe software

Thank you for your interest

SAPech

SOLUTIONS

PO Box 47626
Tampa, FL 33646-0114
973-713-5846

Contact: Randall R. Smith | m Linked profltu]
973-713-5846
RSmith@SAPtechsolutions.com
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